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Enabling the installation of Zoiper Printer Driver on Windows XP

This small guide shows how Zoiper Printer driver installation to be enabled and

managed on Windows XP.
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Zoiper Printer Driver is available only for Biz versions of Zoiper for Windows.

Why my Zoiper Printer driver can not be installed?

Sometimes Zoiper installation finishes successfully, but the Printer Driver is not installed.
This is caused by security restrictions in Windows XP regarding drivers that are not digitally
signed.

A digital signature is an electronic security mark that verifies the publisher of the software

or driver.

Even if it is not digitally signed the driver (or software) could be safe for use.
I am providing the guide below to help you enable installation of such drivers on your

computer.

You should avoid installing drivers and software if you are not sure about their origination.

How to enable Zoiper Printer driver installation?

You will need to be logged in as a computer administrator.

Use the right mouse button on the "My Computer” icon on your Desktop.

Select “"Properties”.
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This will open the System Properties window. Click Driver Signing.

System Properties

Systemn Restore |

General

 Dewvice Manager

Autamatic Updates | Remote

Hardware |

I Computer MName Advanced

The Device Manager lists all the hardware dewvices installed on
wour computer. Use the Device Manager to change the properties
of any dewvice.

Device Manager

~ Orivers

Driver Signing lets wou make sure that installed drivers are
compatible with Windows. Windows Update lets you set up how
Windows connects to Windows Update for drivers.

Ciriver Signing I Windows Update

e

~Hardware Profiles

Hardware profiles provide a way for you to set up and stare
different hardware configurations.

Hardware Profiles |

Ok

Cancel | Agply |

Adjust the option from “Block” to “Warn".

System Properties

System Restare
General I

Computer Mame

Rermote I
Acvanced I
1

I Automatic Updates |
Hardware |

Driver Signing Options

~Dewvice Manager

The Device Manager lists all the t
wour computer. Use the Device M
of amy dewvice.
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- Drivers

Diriveer Sigring lets you make sure
compatible with Windows. Windo
‘Windows caonnects to Wyindaows L

Diriver Signing |

~Hardware Profiles

e

Hardware profiles provide & way 1
different harcware configurations.

During hardware installation, Windows might detect software that
has not passed Windows Logo testing to verify its campatibility with
Windows, (Tell me why this testing is important.)

—wwhat action do you want Windows to take?

(" Ignore - Install the software anyway and don't ask for ey
approval

(& ‘Warn - Prompt me each time to choose an action

{~ Block - Never install unsigned driver software

rAdministrator option

[v Make this action the system default

o]

Cancel

Ok

Cancel | a7 |

J ZOlPER ENABLING ZOIPER PRINTER DRIVER INSTALLATION| WWW.ZOIPER.COM | SUPPORT@zo1PER.cOM 3/5



http://www.zoiper.com/
mailto:support@zoiper.com

Press "OK” to confirm your choice.
Run the Zoiper installer again.
This time you will see the warning window:

!JZOiP Hardware Installation

& software you are installing for this hardware:
J ! sy i
E— Printers
ExecL
- has not passed Windows Logo testing to verify its compatibility with
Windows XP. (Tell me why this testing is important )
Extr.
Exir. Continuing your installation of this software may impair or
Extr. destabilize the correct operation of your system either
Extr immediately or in the future. Microsoft strongly recommends
Cre: that you stop this installation now and contact the hardware
Exir wvendor for software that has passed Windows Logo testing.
Extr.
Extr.
Extr.
Extr.
Extr. Continue Anyhwey I STOR Installstion |
Exet
—
= Back ‘ et = | Cance] |

Select “"Continue Anyway"” to install Zoiper Printer Driver.

How to make sure Zoiper Printer driver is properly installed?

Open the Control Panel (Start button - Settings — Control Panel)
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Windows Catalog

Windows Update
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When the control panel opens please select “Printers and Faxes".
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|Shows installed printers and fax printers and helps you add new ones, | |3,§ Iy ComplLter

If installed properly Zoiper Print to Fax driver will be listed among the other devices.
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